
 

VWO Trust Vault Guide 
https://trust.vwo.com/ 

We at VWO owe our growth to our customers, and building their trust is our 
top priority. We understand the importance of data in today’s ever-evolving 
digital landscape and its significance to our customers’ operations and thus, 
keeping it secure and compliant is paramount to us. Our compliance offerings 
go beyond standard certifications. To meet the customers’ needs, VWO 
regularly undergoes independent verification of its security, privacy, and 
compliance controls.  We strive to achieve certifications and attestations of 
compliance and undergo regular audits for all relevant standards, regulations, 
and frameworks around the globe.  
 

Step 1: Go to https://trust.vwo.com/  
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Step 2: Click on “Login/Get Access”, enter your work email address and press continue.  

 
 
Step 3: A pop-up on the right of your screen will appear, kindly fill in your and your 
organization details and the type of document access you require.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
Review and read the terms of service and the privacy policy links at the bottom left, click 
on the tick box to affirm your consent to the same.  
 
Click on “Get Access” button in the bottom right of the pop-up.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will receive a pop-up on your screen, an acknowledgement of successfully submitting 
your details to us, as shown in the image below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Step 4: Our backend team will review and approve your request. Post approval of your 
request, you will receive an email from notifications@scrut.io    

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 5: Open that mail and click on “Login Now”. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
By clicking on “Login Now”, you will be diverted to “VWO Trust Vault”. 
 



 

Step 6: Enter the verification code on the pop-up, shared to you on your shared email 
address and press “verify”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you are verified, an NDA (Non-disclosure Agreement) on your screen will show.  
 
 
Step 7: Read and review the NDA, Click on “I Agree” and Accept the NDA. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Step 8: Post acceptance of NDA, VWO Trust Vault will open and look like the image 
below. Click on any of the badges in the Compliance tab.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
E.g. Click on ISO 27001:2022 Badge; a pop-up on the right on your screen will appear for 
details of all the documents under the Compliance Tab. 
 
 
Step 9: Click on the required documents, you can download or preview the documents by 
clicking on the respective action buttons. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
You can Preview the document selected, and it shall appear as below:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Step 10: To review various reports, click on the “Controls” Tab or simply scroll down on 
your screen as shown in the image below. Select “View all” and choose the report you wish 
to view. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clicking on “View all” will open this 

pop-up on the right of your screen. 

Choose 
the 

Report(s) 
you wish 
to view. 

 



 

Step 11: As you click to preview any Report, it will appear as shown below: 
 

 
 
 
 
 
 
 
 
 
 


