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VWO Trust Vault Guide

https://trust.vwo.com/

We at VWO owe our growth to our customers, and building their trust is our
top priority. We understand the importance of data in today’s ever-evolving
digital landscape and its significance to our customers’ operations and thus,
keeping it secure and compliant is paramount to us. Our compliance offerings
go beyond standard certifications. To meet the customers’ needs, VWO
regularly undergoes independent verification of its security, privacy, and
compliance controls. We strive to achieve certifications and attestations of
compliance and undergo regular audits for all relevant standards, regulations,
and frameworks around the globe.

Step 1: Go to https://trust.vwo.com/
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Step 2: Click on “Login/Get Access”, enter your work email address and press continue.

WO

Get access to Wingify Software
Private Limited Trust Vault

To get started, please enter your email
Enter your work email *

Type here

Step 3: A pop-up on the right of your screen will appear, kindly fill in your and your
organization details and the type of document access you require.

[l Access Request x
User Details
First Namme * Last Name *

Towt 1 User 1
L
Organisation Details
Orgarvaation Name * Organvaation Type

Visual Website Opt
Street Address.
Country * State (Optional)

India Enter State Name
Document Access

e
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Review and read the terms of service and the privacy policy links at the bottom left, click
on the tick box to affirm your consent to the same.

Click on “Get Access” button in the bottom right of the pop-up.

Organisation Details
Organvsaton Name Organisation Type
Visusl Website Opti. yDo here
Street Address
Frpe nere
Country * State (Optional)
nda Enter State Nas
Document Access
spocty
[« B Parval
Torms of S y Policy of
@ Scrut and Terms of Service and Privacy Policy of Wingify
Software Private Limited
Cancel

You will receive a pop-up on your screen, an acknowledgement of successfully submitting
your details to us, as shown in the image below.
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Step 4: Our backend team will review and approve your request. Post approval of your
request, you will receive an email from notifications@scrut.io

Trust Vault Access Request from frenny.patel+trust@wingify.com (@l oo « e B
. notifications@scrut.io T56PM (O minutesago) ¢
. ome
Serut
‘.‘ Automation
Hi Frenny Patel

Test 1 User 1(lrenny,patel+trust @ wingify.com) from Visual Website Optimiser has
requested private access lor the lollowing documents. Please review the request
and take the necessary action

Document Access: Full

Step 5: Open that mail and click on “Login Now”.

Invitation to Wingify Software Private Limited's Trust Vault (&dsmsl insox x e

° notifications@scrut.io 259PM Ominutesago) fy &
@ ‘o frennypateletrust »

Scrut
‘: Automation
Hi Test 1 User 1

You've been invited 1o Wingify Software Private Limited's Trust Vault. Please click
the link below 1o log in and access documents.

You have full access to the documents within the Trust Vault
Note: Access will expire on Sep 18th, 2025,

\
)

“ Reply @ Reply all ~ Forward [ share in chat

By clicking on “Login Now”, you will be diverted to “VWO Trust Vault”.



VWO

Step 6: Enter the verification code on the pop-up, shared to you on your shared email
address and press “verify”.

\Ve)

Please enter the Verification Code sent 1o

frenny.patel+trust@wingify com Edit

Once you are verified, an NDA (Non-disclosure Agreement) on your screen will show.

Step 7: Read and review the NDA, Click on “I Agree” and Accept the NDA.

MUTUAL NON-DISCLOSURE AGREEMENT

Wingify Contracting Entity ("Wingify”)  Wingity Software Private Limited
11104, KLJ Tower North, Netaji Subhash Place, Pitampura, Deln, India
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Step 8: Post acceptance of NDA, VWO Trust Vault will open and look like the image
below. Click on any of the badges in the Compliance tab.

WO Trust Vault © lapret
Wingify Software Private Limited
We at VWO owe our growth 10 our customers, and bullding their trust is our top priority. We understand the importance of data in today's ever-
‘evolving digital and s 10 our and thus, keeping it secure and compiant is paramount 10 us.

Our compliance offerings go beyond standard certifications. To meet the customers’ needs, VWO regularly undergoes independent verification of its
security, privacy, and compliance controls. We strive to achieve cert)

View More -
Complance Documents Controls Sub-processors FAGs
[ (] o
Q —— ‘ . @ ——
(] o o
@ 130 27018:2019 @ 150 27017:2018 @ 150 270012022
P
W
- - [

E.g. Click on ISO 27001:2022 Badge; a pop-up on the right on your screen will appear for
details of all the documents under the Compliance Tab.

Step 9: Click on the required documents, you can download or preview the documents by
clicking on the respective action buttons.

] Compllance X
@ somo0r2022

Auditor
T0v s00

Description

VWO has received the ISO 27001:2022 certification from TUV
SUD.

Certification Details:

View More v

© o .

Auditor
Intecnal Augt

Description

VWO believes privacy and protecting data are core aspects of
trust in today's technology world. We take our own data
Protection commitment to you and your Customers very seriously,
View More v

Documents
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You can Preview the document selected, and it shall appear as below:

®
CERTIFICATE

The Cermeation
of TOV 800 South Asia Private Limited
-
Wingify

Software Pvt. Ltd.

Winglity
1104,118h oo, KLJ Towsr North, Netag Subhash Piace,
PRampurs, Dot - 110 034, india

e impremerted Inkormaton Secunty Management byviem
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Step 10: To review various reports, click on the “Controls” Tab or simply scroll down on
your screen as shown in the image below. Select “View all” and choose the report you wish

to view.

S Network Security B intrastructure & App Security
(-] Anti-DDoOS. [ Vuiner sty & Patch Management -]
o BCOR e Code Anstyvs °
Virtual Private Cloud L] Separate Production Environment e Bot Detection L]
View all = View all =
© Data Security = Product Security [0 Policies
Backups Enabled (-] Data Security (] Password Pokcy ]
<o Role-Based Access Control (-] Data Classific ation Pobcy -]
Prysical Security L] Single Sign-On L] Business Continuity Pokcy -]
View all View all &
VUIner sty Assesament Report o
Securty Whiepaper °
Pentest Report o
Clicking on “View all” will open this
pop-up on the right of your screen.
Controls
Reports

Vulnerabllity Assessment Report (J Copy Link
External VAPT conducted by SISA Information Security.
Documents

(] VWO_VAPT_Reportpdt ® ¥
Security Whitepaper
Documents.

(] vwo_tomspdr ® ¥
Pentest Report

External Pentest / VAPT done by SISA Information Security.
Documents

(] VWO_VAPT_Reportpdt ® ¥

Choose
the
Report(s)
you wish
to view.
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Step 11: As you click to preview any Report, it will appear as shown below:

Wingify _Software_Pvt._Ltd.___dba__VWO___Security-Scan-Report_Summary.pdf

asira

www.getastra.com

Vulnerability Assessment & Penetration Test
Report

Automatsd Full Scon + Marwol Pantast

Wingify Software Pvt. Ltd. ( dba 'VWO")

Roport Gereratad On August 27, 2025



